
Larger shop aids 
drink experts to 
taste more success

Lorna Baird.

Exciting times for city 
centre businesses in 
build-up to Christmas

Filling the streets with locals and tourists would be the vision for Lorna Baird, 
branch manager at WoodWinters Wines and Whiskies 
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IT’S an exciting month 
for the city centre.

The NC50 Music 
Festival went so well 
we’re delighted to 

hear it’ll be back next year.
We hosted our fourth 

annual Inverness City 
Centre Business Awards 
and the recognition 
was extra special as all 
our worthy finalists and 
winners, representing 
many businesses and 
charities, were chosen by 
the people who matter to 
them the most: their own 
customers and clients.

We’ve also just launched 
the Inverness City Centre 
Gift Card, now accepted 
in over 150 fantastic 
businesses, meaning 
Christmas shopping this 
year can be entirely stress-
free as it makes the perfect 
gift for all ages. Plus, by 
choosing to support local, 
it brings people together 
and helps build a stronger, 
more vibrant and resilient 
community so it’s win-
win. To find out more visit: 
www.invernessgiftcard.com

We’d love to hear your 
Gift Card stories and see 
your pictures so join in 
the conversation and tell 
us where you’d spend 
a City Centre Gift Card: 
#invernessloveslocal 
#invernesscitycentre

Coming soon – we have 
free events for a bit of 
festive fun including Elf on 
the Shelf in the Victorian 
Market on December 2 and 
3 (11am-4pm) and  
The Hunt for the Lost Toys 
QR trail from December 
1-31.

Santa’s Grotto in aid of 
the Highland Hospice also 
returns to the Eastgate 
Shopping Centre from 
November 27, book 
in advance at: www.
eastgateshopping.co.uk

Q How would you 
describe your 

business to a stranger?

A WoodWinters is a 
specialist wine and 

spirits shop in spacious new 
premises in Church Street. 
We stock quality wines 
from all over the world and 
have close contact with 
the producers to ensure 
the highest standards are 
maintained and that we can 
offer exceptional wines at 
prices to suit most pockets.

We want a visit to a wine 
shop to be fun and exciting. 
We are trying to dismiss 
the whole idea that wine 
should be expensive before 
it is tasty and to prove that 
no matter what your budget 
you can get delicious wine. 
We don’t do one-off deals to 
drag you into the shop. We 
offer fair pricing on good 
quality wines rather than 
mass production short-
term deals. What good is 
a bargain if the wine isn’t 
great and doesn’t fulfil 
expectations? Life is too 
short for that.

We are happy to discuss 
customers’ preferences and 
make recommendations so 
purchases can be tailored 
to individual tastes and 
requirements.

We are importers, 
wholesalers and retailers 
and run and support events 
featuring our wines. We 
also work with independent 
bottlers and to offer 
WoodWinters exclusives 
on bottles from single malt 
whisky casks at affordable 
prices.

People can get an 
essence of who we are and 
what we offer when our 
popular annual ticketed 
Big Tasting returns on 
Friday, November 18, in the 
Ironworks, which boasts 
over 100 wines. 

Q What inspired you to 
start the business?

A The first WoodWinters 
opened in Bridge of 

Allan in 2005 followed by 
a shop in Edinburgh and 

then Inverness in 2016. We 
had worked with a couple 
of well-known restaurants 
in the area and felt that 
establishing ourselves in 
Inverness, where there 
is a fantastic wine scene, 
was a great opportunity to 
grow our business in the 
Highlands.

I joined the company 
this year, returning to my 
hometown on the Black Isle 
after 24 years in Glasgow 
studying and then working 
in hospitality and off-
licence companies and 
later managing a wines and 
spirits business including 
buying in after sampling 
vintages at tastings at 
vineyards. I have gained 
a great deal of knowledge 
which I am delighted to 
share with WoodWinters 
customers.

Q How has your 
business developed?

A We have just relocated 
to a new and bigger 

shop to help improve the 
shopping experience and 
offer a bigger range of 
wines, whiskies, and artisan 
spirits as well as craft ales 

and there has been a huge 
walk-in trade uplift. We 
have also grown rapidly 
in the on-trade business, 
working with some fantastic 
clients from Skye through to 
Aberdeen.

Q How are you moving 
forward post the 

Covid-19 pandemic?

A We have supported our 
on-trade customers, 

who have been through an 
awful time in the last two-
and-a-half years, through 
wine dinners and tastings. 
We are again now hosting 
in-person tastings rather 
than being limited to online. 

Opening the larger shop 
has helped create a more 
spacious environment for 
our customers. Our website 
also allows browsing and 
ordering.

Q What lessons have 
you learnt from your 

time in business?

A That the love of wine 
is certainly here in the 

Highlands, and we have so 
much to offer in our new 
shop. Each customer is 
different, and we are here 
to help them find their own 
niche.

Q What’s your vision for 
Inverness city centre?

A To get the streets filled 
with locals and tourists 

supporting local businesses 
which are key to creating 
the best possible city centre. 
Without these fantastic 
people, we wouldn’t have a 
High Street. 

Q Tell us something 
interesting about 

yourself? 

A I gained a degree 
in sociology and 

anthropology at Glasgow 
University and did fieldwork 
for my dissertation on 
‘Voodoo: A Means of Hope 
and Control’ in Livingston, 
Guatemala working with 
a shaman and studying 
his homeopathic healing 
practices.
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Whisky expert 
is celebrating 
first anniversary

Ferit Gur is 
the owner 
of Highland 
Whisky 
Shop.

Sometimes it is our 
people who are the 
greatest asset of all 

‘I see a bright future for Inverness,’ says Ferit Gur, owner of Highland Whisky 
Shop
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FIRSTLY, a very 
warm welcome 
to the businesses 
based in the 
newly renovated 

part of the Victorian Market 
in Inverness and who will 
start trading this week.

This initiative has 
brought in much-needed 
investment to the city 
centre, looks incredible 
and we wish all who are 
involved every success.

Speaking of investment, 
sometimes it is our people 
who are the greatest asset 
of all.

This was demonstrated 
by the announced 
collaboration by the Pub 
Watch group that 15-plus 
city centre venues will host 
the free, grassroots NC50 
Music Fest on October 26 
and 27.

The event will showcase 
and celebrate our local 
live music scene #NC50 
#invernessloveslive

This venture shows one 
of the ways that our city 
centre businesses, and the 
people behind them, invest 

in, and help to enhance and 
sustain our communities.

It shows this while also 
providing the employment, 
goods and services we all 
need.

Household incomes 
are set to become more 
stretched.

Where and how we 
choose to spend our money 
will have a greater potential 
impact than it has ever 
before.

Together, by supporting 
locally based businesses, 
when and if you can 
(be they national or 
independent) we invest 
in each other, support 
our local economy and 
we strengthen our local 
connections as a result. 
#invernessloveslocal

Q How would you 
describe your 

business to a stranger?

A Highland Whisky Shop 
in Castle Street is a local 

specialist in quality Scotch 
malt whisky and Scottish 
craft gins. We carry a stock 
of more than 300 single 
malts and 30 gins displayed 
in categories around the 
walls of our spacious, 
refurbished premises. It 
makes browsing easy – and 
a pleasure. 

Whisky is my passion. 
I run the shop with my 
wife Sila and I’m available 
to give advice and 
recommendations from 
my years of experience 
in the drinks industry to 
customers looking for a 
special gift or celebrating a 
special occasion.

We work directly with 
small and medium-sized 
distilleries in the Highlands 
and Islands and several 
distribution companies 
which supply a larger 
portfolio of brands.

We have a tasting 
station where drams 
can be sampled from a 
selection of our bottles. I 
can tell customers about 
the distilleries, whisky 
production, which types of 
casks are used and share my 
knowledge to guide them 
through the range of malts 
available.

Some customers also ask 
about buying whisky as an 
investment and I can advise 
them on what to look for 
and what to avoid.

Q What inspired you to 
start the business?

A I love malt whisky and it 
was always my dream to 

open a shop dedicated to it.
I am originally from 

Istanbul in Turkey and 
came to England to study 
and worked in marketing for 
almost 10 years. I also went 
into business in the drinks 
industry, initially importing 
wines to the UK. I went 
back to Turkey in 2009 and 
started my own company 

importing Scotch malt 
whisky which was growing 
in popularity. My wife and 
I returned to the UK in 
2018 to build a new life in 
Scotland and I worked as 
a business consultant to 
distillery companies and 
built up a strong network. 

We moved to Inverness 
just before the pandemic 
lockdowns and used that 
time to develop our plan 
for the whisky shop which 
opened in September last 
year.

Q How has your 
business developed?

A We are celebrating 
our first anniversary 

this month. We invested 
heavily in expanding our 
product range and a major 
refurbishment of the shop 
with a completely new 
interior.

Q How are you moving 
forward post the 

Covid-19 pandemic?

A After a busy start, 
the end of last year 

was quiet because of the 
Omicron variant. But since 
the end of March business 
has grown with a local 
customer base developing 
and lots of visitors coming 
to town looking for some 
interesting whiskies which 
they cannot find at home. 
It enabled us to employ two 
part-time staff.

Q What is your vision for 
Inverness city centre?

A I see a bright future 
for Inverness. Major 

investments including the 
castle project, a whisky 
distillery and brewery, and 
large hotels will be offer 
more to encourage visitors 
to stay longer in the city 
centre as an alternative to 
other attractions in the area. 

In turn, this will hopefully 
create more restaurants, 
bars and trendy coffee 
shops and independent, 
authentic shops like 
ourselves serving both 
the visitors and the locals 
throughout the year.

Q What lessons have 
you learned from your 

time in business?

A I had always worked 
with the trade but 

now for the first time I am 
directly involved with the 
customers. 

I have learned the 
importance of giving good 
quality service to everyone 
coming into our shop as we 
are different from other off-
licences and supermarkets 
because we give lots of 
recommendations. Offering 
the right malts is critical and 
experience is vital.

Q Can you tell us 
something interesting 

about yourself? 

A I started wild swimming 
this summer – it is very 

unusual for a Turkish guy to 
do in these temperatures, 
but it is good for your 
mental health. 

I do not use a wetsuit but 
swim in my trunks – but 
maybe not when winter 
comes!
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WorkNest: A genuine 
extension of your team

WorkNest’s fixed-fee Employment 
Law and HR advisory service gives 
you access to your own small team of 
legal and HR professionals, making 
managing workforce matters much 
easier.

• Unlimited advice and support from 
qualified experts, who will get to 
know your business and integrate 
into your existing operations

• A truly personalised approach, 
guaranteeing tailored, consistent 
advice, and the best possible 
outcomes for you

• Advice you can trust – our team 
are recommended by The Legal 
500 and have over 1,500 years’ 
combined experience

Have one less thing to worry 
about in 2022, visit worknest.com 
or call us on 0345 226 8393.

BUsiness neWs in association with
sign up to receive the 

Digital version of executive.

Accessible 
Anytime, Anywhere.
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WorkNest: A genuine 
extension of your team

WorkNest’s fixed-fee Employment 
Law and HR advisory service gives 
you access to your own small team of 
legal and HR professionals, making 
managing workforce matters much 
easier.

• Unlimited advice and support from 
qualified experts, who will get to 
know your business and integrate 
into your existing operations

• A truly personalised approach, 
guaranteeing tailored, consistent 
advice, and the best possible 
outcomes for you

• Advice you can trust – our team 
are recommended by The Legal 
500 and have over 1,500 years’ 
combined experience

Have one less thing to worry 
about in 2022, visit worknest.com 
or call us on 0345 226 8393.

BUsiness neWs in association with
sign up to receive the 

Digital version of executive.

Accessible 
Anytime, Anywhere.


